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Attachment No. 3 to Internal Rules and Regulations S-A-201
Operating Rules and Regulations of the EDUKA Training Centre
Provider:

F.D. Roosevelt University General Hospital of Banská Bystrica




Nám. L. Svobodu 1, 975 17 Banská Bystrica




Company identification No.: 00 165 549




Tax identification No.: 2021095670

issues, with effect from 15 February 2021, the following Operating Rules and Regulations for the EDUKA Training Centre (hereinafter “Rules and Regulations”)

Article I – Introductory Provisions
1. Rules and Regulations are binding for all event participants (training, courses, etc.) and Organizers of these events, organized on the premises of the EDUKA Training Centre. Rules and Regulations regulate the operation conditions of the provision of conference services of the EDUKA Training Centre.

2. Rules and Regulations are completed by General Terms and Conditions of the EDUKA Training Centre, which regulate the rights and obligations of the contracting parties arising from the contractual relationship concluded between Provider and User in the form of Binding Order.
3. If User does not comply with Rules and Regulations, they accept the sanctions that may be applied by Provider as specified by General Terms and Conditions of the EDUKA Training Centre and Rules and Regulations. 
Article II – Operating Conditions for the Use of Premises of the EDUKA Training Centre
1. Binding Order, submitted by Ordering Party and confirmed by Provider, determines the beginning and the end of the event, within which the conference services of the EDUKA Training Centre are provided.
2. The access of Ordering Party or User to the premises of FDRH to the designated parking lot is ensured before the start of the event. An authorized employee will send an indicative map for access to the EDUKA Training Centre.
3. Before the start of the event, the authorized employee of the EDUKA Training Centre will provide directions to Ordering Party, guide them through the premises with the agreed equipment, and direct them about the use of the ordered equipment. If necessary, the authorized employee will provide an entry key card.
4. The entry key card is provided based on Acceptance Certificate.

5. By signing Acceptance Certificate, Ordering Party or User take responsibility for the efficient use of the ordered premises with technical equipment, any equipment damage, and for the agreed purpose.
6. During the event, based on the lease of premises of the EDUKA Training Centre, Ordering Party or User have access to: training room (assigned according to the number of participants and availability) with pre-agreed equipment. Ordering Party or User can use the lift, barrier-free access to the premises, facilities, cloakroom, space for refreshments/ catering.

7. At the end of the event, the authorized employee will inspect, and take over the premises, and the used technical equipment. Ordering Party or User hands over the premises, alternatively entry key card based on Acceptance Certificate.
8. The time of handing over the premises specified in Acceptance Certificate is determinative for the subsequent issue of the invoice for the lease of the premises. The rental price depends on the rental period. The price of the provided conference services is determined by Provider’s valid Internal Rules and Regulations according to Document S_A_187 FDRH Business Activities Price List (hereinafter "In-house Price List”). According to In-house Price List, the price is determined in Price Calculation sent to Ordering Party before Binding Order is issued. 
9. The standard business hours of the EDUKA Training Centre are from 8.00 am to 4.00 pm. During this time, the authorized employee of the EDUKA Training Centre provides support, and after the end of the event, takes over the premises. 

10. In the case that the ongoing event exceeds the standard business hours of the Training Centre, i.e. planned end of the event is after 4.00 pm, the operation mode is adjusted as follows. 
i. At the end of the event, it is the duty of Ordering Party or User to inform the designated employees of FDRH about the end of the event, by phone at: +421 48 441 2177, +421 48 441 3177, +421 907 700 055
ii. Wait for the arrival of the authorized employee, and hand over the premises in accordance with point 7 of this Article.
Article III ‒ Rights and Obligations 

1. Event Participants and Organizers are obliged to maintain order and cleanliness in the premises of Training Centre.

2. Event Participants and Organizers must not bring their own refreshments, food, and provide catering services in Training Centre without Provider’s consent. 

3. On the premises, event Participants and Organizers are obliged to behave appropriately, must not cause noise beyond a reasonable level, and in any unreasonable way inconvenience Provider or other users of Training Centre. 

4. Smoking and consumption of alcoholic beverages or addictive substances is strictly prohibited on the premises of Training Centre.

Article IV – Breach of Contract, Damage
1. In the event that Ordering Party or User exceed the time, for which the conference services are ordered according to Binding Order, Provider reserves the right to invoice Ordering Party or User the price for the exceeded lease time in accordance with Generals Terms and Conditions for the EDUKA Training Centre, Article VI point 1 – Breach of Contract, Cancellation Policy.

2. In the case Ordering Party or User cause damage, in the context of the ordered congress services of the EDUKA Training Centre, Provider is entitled to demand compensation. Damage is actual damage and lost profit. While damage is loss of value, damage of property, or destruction of property. Pursuant to General Terms and Conditions, Article II, point 7, Damage is compensated monetarily; however, if the aggrieved party requests so, and if possible, the damage shall be compensated by restoration to the original state.
3. Ordering Party is fully responsible for damage caused by the participants of the event. 
Article V ‒ Final Provisions
1. Rules and Regulations shall take effect against User or Ordering Party on the day of ordering the services directly from Provider in the form of Binding Order delivery.
2. Rules and Regulations are modified, issued, and amended exclusively by Provider.
 ...............................................

In Banská Bystrica, date:    



Ing. Miriam Lapuníková, MBA 

director


Telephone: +421 48 441 3106           Mobile: +421 905 841 371
                CRN: 00165549                      Email: eduka@nspbb.sk


            
                 +421 48 441 2790                         +421 907 312 462                TIN: 2021095670                  Internet: www.eduka.fnspfdr.sk                 
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